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Introduction 
 

At the beginning of 2019, the Victoria University of Wellington Students’ Association 

facilitated a wānanga (conference) on students’ mental health at Victoria University of 

Wellington. Key feedback was students felt having their lectures recorded, and made 

available online, was a massive stress reliever for a number of reasons further outlined 

within this report.  

As we looked deeper into the issue, we saw that there were a massive number of 

positive spill-over effects that arise from having lectures recorded and made available 

online. Lecture recordings have since become one of VUWSA’s major welfare and 

academic focuses for the year with our “Check the Rec” campaign.  

In this report, we have outlined both student and staff perspectives on consistent 

lecture recordings at VUW, derived from student submissions, student anecdotes, 

academic representative group statements, and VUW academic staff statements.  

We understand that the implementation of a lecture recording policy requires change 

therefore, VUWSA strives to work collaboratively with the University to achieve an 

outcome best for students and staff. We acknowledge that Schools’ and Faculties 

have their own academic autonomy and integrity. Our approach has been grass-roots, 

engaging with academic staff from different areas of our University to ensure we take 

all perspectives and opinions into account. 

We would like to thank all of the students and staff who have taken the time to engage 

with us on this issue. Consistent lecture recordings have the potential to revolutionize 

access to education and to bring Victoria University of Wellington up to a level that 

many other Universities are already operating at.  

We want to be a world-class, compassionate University who values quality pedagogy 

and equity of access to learning. We hope that we can be a part of the step in the right 

direction.  

Rinaldo Strydom 

VUWSA Education Officer 

education@vuwsa.org.nz  
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1. Recommendation  
 

VUWSA strongly supports a comprehensive policy that will allow consistent lecture 

recordings at Victoria University of Wellington. Additionally, for staff to better 

understand the student's perspective through this report.  

It is clear there would be student support for more consistent lecture recordings that 

will help them with the various circumstances’ students may find themselves in. 

VUWSA believes consistent lecture recordings is a step closer towards making 

Victoria University of Wellington a more equitable place of learning.  

Recommendation from the VUWSA Students’ Mental Health Report: 

1. Online recordings of all Lectures. 

All lectures across the University must be recorded and made available online. A 

University-wide policy should mandate that all lectures be recorded with the inclusion 

of an opt-out option for sensitive content, made on a lecture-by-lecture basis.  

This policy should work towards increasing accessibility and creating equitable 

learning for all students. This accessibility would not only support students’ wellbeing 

through flexible learning, but would also increase accessibility for students from 

disadvantaged socioeconomic backgrounds who are disproportionately affected by 

mental illness.  

The University have stated publicly that they have the technology to make recording 

of all lectures a reality and have mandated that all lectures be recorded before in times 

of crisis. 
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2. Student Submissions  
 

This report discusses the VUWSA submission process from 30 May 2019 to 7 July 

2019 and examines its significance. The purpose of this report is to positively 

communicate the student perspective on lecture recordings and provide VUWSA’s 

position moving forward. 

 

2.1 Results 
 

The ‘Check the REC’ campaign allowed students to express their views on lecture 

recordings through a petition available online and in paper form (Appendix A). While 

“Do you support a consistent lecture recording policy at Victoria University of 

Wellington” was asked as the main question, three supplementary questions were 

included to gauge student reasoning behind their choice (Appendix B).  A total of 1551 

submissions were collected, of which 98.6% supported a consistent lecture recording 

policy at Victoria University of Wellington (Table 1).  

 

Table 1. Question 1 Summary of Results 

Do you support a consistent lecture recording policy at Victoria University of 

Wellington 

Yes No 

Responses 1530 21 

Percentage 98.6% 1.35% 

Total 1551 
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2.2 Student Anecdotes  
 

Student anecdotes about how lecture recordings have or would have helped them 

were also collected throughout the submission process allowing students to provide 

additional comments (Appendix C). The common theme amongst the stories is an idea 

of equitable learning. It is clear students have different external factors that provide 

challenges during their time of study that can limit their ability to successfully learn. 

Lecture recordings is one tool that the university could implement in order to help 

students overcome challenges that spawn from these external factors and further 

ensure an equitable learning environment.  

The external factors experienced by students are expressed as the following:  

• Language Barriers 

• Timetable Clashes 

• Mental Health 

• Physical Health 

• Family 

• Extracurricular Commitments 

• Learning disabilities 
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2.2.1 Language Barriers 
 

Students from around the world attend Victoria University that may not speak English 

as well as they would like. This can affect their ability to comprehensively understand 

and learn in lectures. Lecture recordings can help international students revise topics 

at their own pace and help overcome the language barriers currently facing 

international students.  

“As an international student, it’s very much needed. English isn’t my first language 

although I scored well for IELTS. I still struggle to understand English due to people’s 

accent and fast speed. There is a limitation to the amount of note I could take during 

the lecture. I need to relisten to take comprehensive notes. University of Auckland & 

University of Canterbury have it. They have much higher rank so I don’t understand 

why we cannot have it. If it’s to secure funding, there should be another way. The 

effects shouldn’t fall on the students, the management should try to find another 

incentive maybe.” - Anonymous  

 

2.2.2 Timetable Clashes 
 

Students will face timetable clashes throughout their time of study at Victoria 

University. Timetable clashes can limit student ability to attend all lectures despite 

wanting to. Lecture recordings will not act as a replacement to lectures but more as 

an additional tool that they may not have had otherwise.  

"I would really appreciate lectures being recorded because as someone who takes 

very random classes I often end up with timetable clashes! It happened last year 3 

times when I took science courses alongside business courses. But even this 

semester, I'm taking all commerce classes and still manage to have 2 clashes! I feel 

like I shouldn't be at a disadvantage to everyone else and I should be able to take 

whatever class I want without worrying about missing out on the lectures. Just my 

experience, thanks heaps!" - Anonymous  
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2.2.3 Mental Health 

 

This is another issue that is highlighted in the VUWSA Student’s mental health report 

mentioned above. It has become clear that mental health is important and something 

we must bring attention to. Students at VUW facing mental health issues may need to 

take time off from studying. Lecture recordings can ensure that students can take the 

time they need to recover whilst not missing out on crucial content.  

“I don’t always use it that’s the thing. But I know people that consistently use it. Also, 

there’s a good angle to it. For example, if you feel you need to take a mental health 

day and can’t go to uni it stops you from falling behind“- Jonah  

 

“I do a conjoint degree of Law and Science, majoring in Computer Science, and the 

workload is frankly unmanageable at times. Being in a Socratic environment, when 

you have had no time to complete recent readings, is debilitating in regard to mental 

health. Also, sometimes you may be up at an unreasonable hour attempting to finish 

one of many assignments, and the expectation to get up three hours later to attend a 

lecture is not entirely do-able. Sleep is important! Not burning out is important! Having 

those lectures recorded is important! Students need to be able to sleep, recover, and 

remain healthy. Last year, when I had found out a student in my tutorial had committed 

suicide, I decided to go to a law lecture, as it was not recorded. As a result, I was too 

upset to answer a Socratic question. My lecturer toyed with me in front of a class of 

250 people, shouting "Why aren't you sure?" multiple times. I was clearly not in a good 

place, but he did so anyway. I do not believe it is acceptable to force students to attend 

lectures, which are an unsafe space for them, simply out of fear they will miss out on 

notes. It would clearly benefit the mental health of students who are experiencing times 

of hardship.” - Anonymous  

 

Mental health is an important aspect for students and the wider community. This is an 

issue that can affect a student’s ability to successfully learn. Students seem to agree 

that lecture recordings can help them cope with university study and mental health 

with 99.2% of students voting in favour of this (Table 4, Appendix B).   
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2.2.4 Physical Health 
 

Similar to mental health, physical health issues can cause students to miss lectures. 

It seems unfair that students will miss out on class due to an accident outside of their 

control. Lecture recordings can ensure that students still have access to content during 

their time of recovery.  

“I fractured my ankle two weekends ago so I haven’t been able to make it to uni for 

the past week and a half now. And only one of my papers have recorded lectures, 

which means that I am missing out on six hours of lecture content every week, and it 

really sucks. Obviously, a fractured bone takes over a month to heal so I don't know 

when I’ll be back at uni. That stresses me out because I’m missing vital content that I 

will probably need for my assignments. When I emailed my lecturers and told them I 

won’t be at uni for a while they just said that I’ll just have to look at lecture slides. But, 

obviously you get way more content when your lecturer is explaining each slide. I just 

think it’s really annoying for the people who really need it. There’s a difference between 

people being lazy and not being bothered to make it to class compared to people who 

genuinely can’t; like me” - Kiana   

 

“I have a neurological condition which means I have to spend periods of time in 

hospital or at home and movement is not always possible. Because of this lecture 

recordings help me keep up with my work and help in me feeling like I’m doing 

something when health problems arise.” - Anonymous  
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2.2.5 Family 
 

For most students at VUW, it will be their first time living away from home, whether it 

is in a hall or third year flatting. It is an important part of student’s lives and study 

cannot be placed above family. Lecture recordings can help students take care of 

family business without putting their studies at risk.  

“I am a mature student returning to University after an almost 20-year break. I have 

two school age children, one with ASD. While at Canterbury, where I graduated with 

a B.A., I was diagnosed with having specific learning disabilities at the end of my first 

year. I was offered a few different kinds of assistance, but the best was the ability to 

re-listen to my lectures. At the time it was all on tape, and not all my lectures were 

recorded. I would appreciate having this access again as I found it invaluable. I have 

seen firsthand how being able to re-listen to lectures is of benefit and can increase 

grades. I can see that many students would benefit with this access. I live in the 

Wairarapa and will be commuting in on the train, allowing me an hour each way to 

listen to lectures, most students commute and would benefit from this time being filled 

listening to lectures. If a student is sick or has a family emergency they would be able 

to access lectures and keep up with the information. It was also very useful while 

studying for exams as it gave me the opportunity to be sure of my knowledge 

acquisition.” - Anonymous  

 

"Hey just on lecture recordings would rather my name isn't used or anything but they 

were immensely helpful in the wake of the Christchurch shootings when i went home 

for the week to see my family. Ensured i didn't get behind and is definitely something 

that should be implemented across the university " - Anonymous 

 

“My hometown is Christchurch and when the shooting happened in May, I had to go 

home to see my family in Christchurch for my mental health. The student councillor 

sent all my lecturers an email stating that I should receive additional class material so 

that I could keep up with my studies while I am away for the week. But since none of 
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them record their lectures, I ended up having to just work harder 

when I came back. I didn't think that was very fair.” - Anonymous  

 

2.2.6 Extra-Circular Commitments 
 

Students have various other commitments they take on during their time of study. 

Some commitments may arise unexpectedly similar to the stories above. This is why 

lecture recordings can help them by providing additional tools for students use. 

Students understand the importance of lectures and other commitments as well with 

98.8% voting that lecture recordings can help them cope with university study and 

other commitments (Table 3, Appendix B).  

"Over the past week I have had a full day off-site for work and also had to fly down to 

Christchurch for two days at the end of the week for internship interviews. One of my 

lectures were recorded, and I was able to keep up with the work from a distance. 

Another of my lectures was not recorded so, as is recommended by the university, I 

organised a friend to pass on their notes to me. Unfortunately, they were unwell so 

didn't attend the lecture. The next friend I asked also had missed the class due to a 

work training. This wild goose chase of trying to get a hold of the content I have missed 

has just added to the stress of being away from university. Myself, and my friends, had 

valid reasons for missing the lecture but do not feel like we are being provided the 

support we need to do our best at university. Lectures being recorded would go a long 

way towards helping this." - Alana  

 

“The argument that lectures shouldn’t be recorded because people won’t show up is 

an absolute joke. Don’t punish people for how they learn or WHERE they learn. The 

reality is, we’re all juggling. I’m a student with two jobs & I can barely survive. When I 

can go back over past recorded lectures I have an A average but I’m sitting on a B- 

for everything else. The only difference is the recordings. Focus on the fact we’re 

learning and stop punishing us for not flourishing in an environment not built for the 

majority of students. As a disabled student I’ve missed half my lectures this semester 

due to symptoms or medical appointments. I can read someone else’s notes all I like 
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but they’re not actually helpful. I need those recorded lectures and 

instead I’m going to barely pull through.” Anonymous  

 

“As a student who travels 1.5 hours each way to university, it's often unrealistic to do 

so when I only have one lecture on a certain day at 5pm. As I am moving soon further 

north and my sporting commitments require me to live at home, recorded lectures for 

the days that I only have one or two lectures on would be a huge help for me” - Lilly  

 

“As someone who has many religious and cultural commitments during the year, it’s 

very difficult to stay on track with university when I'm unable to attend a lecture. The 

slides posted on blackboard don’t always have all the information provided in the 

actual lecture. I think this could really help students.” - Narjis  

 

2.2.7 Learning Disabilities  
 

Students with learning disabilities may struggle to keep with other students in their 

class. They may not be able to write as fast or keep up with the lecture as well as their 

peers. They will need to work twice as hard to achieve the same grade as others. 

Offering lecture recordings can help students with learning disabilities review the 

content after class.  

“When you have a learning disability, often just attending lectures is not enough. Being 

able to listen and go over notes more than once is an incredible help to people who 

cannot learn as fast as some others.” - Anonymous  
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3. Academic Statements 
 

In addition to collecting student submissions with the ‘Check the Rec’ campaign, 

VUWSA reached out to academic staff members who have recorded their lectures to 

get an academic perspective on the experience of recording lectures. Giacomo 

Lichtner Associate Dean (students) Faculty of Humanities touched on his prior 

concerns and how he felt the process of providing lecture recordings went in his 

statement below:  

 

“I started recording my lectures in 2018, in response to an unusually large 300-level 

cohort that required a different delivery method. I came to recording lectures with some 

trepidation, around issues of intellectual property, the possible misuse of my voice 

and, most of all, the likely decrease attendance levels. In spite of these misgivings, 

some of which I retain, I settled on recording because I am committed to removing 

barriers to education for all students, or for as many as we can. Like so many of my 

colleagues, I believe in a democratic, inclusive, accessible university and making the 

content available online is just one of the actions we can take, alongside removing 

physical and cultural barriers to education for instance. Recording the lectures has not 

affected attendance, but I also note that the recordings are mostly accessed by 

students who have also attended. This is a sobering reminder that granting access 

does not equate with 'entering'. It's incumbent on our students to remember that a 

campaign for inclusiveness should go hand-in-hand with an increased sensibility to 

the fact that there can be no substitute for the wonderful and difficult daily work of 

engaging with our subjects”  (Giacomo Lichtner Associate Dean (students) Faculty of 

Humanities).  

 

Another perspective to lecture recordings from one of our academics is the opportunity 

to let creativity flow. It can get rid of the monotonous static learning and allow for more 

creativity and humour (Tarapuhi Vaeau, ANTH101 Lecturer, School of Anthropology 

and Cultural Studies). 
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4. Conclusion 
 

This report has discussed the student perspective on lecture recordings through a 

number of real stories from students. Clearly, lecture recordings can help students 

cope with study while dealing with issues like their mental health, physical health, 

family or religious commitments and learning disabilities. The submission process 

aligned with feedback received during the mental health wānanga (conference) and 

has significant support from the student body. VUWSA believes it can help create a 

more equitable learning environment for students and improve the welfare and 

academic success of students faced by external challenges. Moving forward, VUWSA 

hopes to work collaboratively with the university to achieve an outcome best for 

students as well as university staff.  
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5. Appendices 
 

Appendix A. Submission Form  
 

“Do you support a consistent lecture recording policy at Victoria University of Wellington? 
* 

 Yes 

 No 

Any additional comments? 

Do you think lecture recordings can help you cope with university study? 

 Yes 

 No 

Any additional comments? 

Do you think lecture recordings can help you cope with other commitments?  

such as employment, cultural, religious or family commitments. 

 Yes 

 No 

Any additional comments? 

Do you think lecture recordings will help you to maintain your education when unable to 
attend class due to illness, grievance or mental health? 

 Yes 

 No 

Any additional comments? “ 
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Appendix B. Submission Result Table Summaries  
 

Table 2. Question 2 Summary 
Do you think lecture recordings can help you cope with university study Yes No 

Responses 1511 40 

Percentage 97.4% 2.58% 

Total 1551 

 

Table 3. Question 3 Summary 
Do you think lecture recordings can help you cope with other commitments [Such as 
employment, cultural or religious commitments] 

Yes No 

Responses 1532 19 

Percentage 98.8% 1.2% 

Total 1551 

 

Table 4. Question 4 Summary 
Do you think lecture recordings will help you to maintain your education when unable 
to attend class due to illness grievance or mental health 

Yes No 

Responses 1538 13 

Percentage 99.2% 0.8% 

Total 1551 
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Appendix C. Student Anecdotes 
 

"I’m honestly not sure how people managed to learn anything before lectures were recorded. 

I am a very visual person, so having something talked at me while I scramble to write it down 

and make sense of it at the same time is borderline impossible. With the lectures being 

recorded, it lets me pay attention to what is being said during class, then when I’m at home I 

can go back and take detailed notes that make sense to me. It also gives me an adequate 

amount of time to process the information, and stop and start where I need to. " - Julia  

 

“Lecture recordings make it much easier for me to study especially having ADHD, because I 

can easily lose focus during lectures and miss certain concepts in the moment. Lecture 

recordings allow me to go back and watch the sections I missed or was confused about. Also 

sometimes there's clashes with work and other classes and it's absolutely ridiculous not to 

have recordings be mandatory.” - Anonymous  

 

“Recording would allow for better understanding as students can go back and listen to difficult 

concepts. This has been so helpful in my LAWS312 Equity lectures where I am so often 

confused that listening back truly helps if I haven't understood something in class.” - 

Anonymous  

 

“It seems unfair that my courses (PHYG & PSYC) have consistent recordings, yet my friends 

who study law not only have a difficult degree, but also cannot review the content of those 

lectures easily. I was sick and in the hospital early this tri, and having lecture recordings helped 

me not need to redo any papers or even need any extensions. It seems unfair that if I studied 

a different subject, I would be unfairly disadvantaged. “ - Anonymous  

 

“As an international student, it’s very much needed. English isn’t my first language although I 

scored well for IELTS. I still struggle to understand English due to people’s accent and fast 

speed. There is a limitation to the amount of note I could take during the lecture. I need to 

relisten to take comprehensive notes. University of Auckland & University of Canterbury have 

it. They have much higher rank so I don’t understand why we cannot have it. If it’s to secure 

funding, there should be another way. The effects shouldn’t fall on the students, the 

management should try to find another incentive maybe.” Anonymous 
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"I would really appreciate lectures being recorded because as someone 

who takes very random classes I often end up with timetable clashes! It happened last year 3 

times when I took science courses alongside business courses. But even this semester, I'm 

taking all commerce classes and still manage to have 2 clashes! I feel like I shouldn't be at a 

disadvantage to everyone else and I should be able to take whatever class I want without 

worrying about missing out on the lectures. Just my experience, thanks heaps!" - Anonymous  

 

“I don’t always use it that’s the thing. But I know people that consistently use it. Also there’s a 

good angle to it. For example, if you feel you need to take a mental health day and can’t go to 

uni it stops you from falling behind. “ - Jonah  

 

“I do a conjoint degree of Law and Science, majoring in Computer Science, and the workload 

is frankly unmanageable at times. Being in a socratic environment, when you have had no 

time to complete recent readings, is debilitating in regard to mental health. Also, sometimes 

you may be up at an unreasonable hour attempting to finish one of many assignments, and 

the expectation to get up three hours later to attend a lecture is not entirely do-able. Sleep is 

important! Not burning out is important! Having those lectures recorded is important! Students 

need to be able to sleep, recover, and remain healthy. Last year, when I had found out a 

student in my tutorial had committed suicide, I decided to go to a law lecture, as it was not 

recorded. As a result, I was too upset to answer a Socratic question. My lecturer toyed with 

me in front of a class of 250 people, shouting "Why aren't you sure?" multiple times. I was 

clearly not in a good place, but he did so anyway. I do not believe it is acceptable to force 

students to attend lectures, which are an unsafe space for them, simply out of fear they will 

miss out on notes. It would clearly benefit the mental health of students who are experiencing 

times of hardship.” - Anonymous  

 

“I fractured my ankle two weekends ago so I haven’t been able to make it to uni for the past 

week and a half now. And only one of my papers have recorded lectures, which means that I 

am missing out on six hours of lecture content every week, and it really sucks. Obviously a 

fractured bone takes over a month to heal so I don't know when I’ll be back at uni. That 

stresses me out because I’m missing vital content that I will probably need for my assignments. 

When I emailed my lecturers and told them I won’t be at uni for a while they just said that I’ll 

just have to look at lecture slides. But, obviously you get way more content when your lecturer 

is explaining each slide. I just think it’s really annoying for the people who really need it. There’s 
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a difference between people being lazy and not being bothered to make it 

to class compared to people who genuinely can’t; like me” - Kiana   

 

“I have a neurological condition which means I have to spend periods of time in hospital or at 

home and movement is not always possible. Because of this lecture recordings help me keep 

up with my work and help in me feeling like I’m doing something when health problems arise.” 

- Anonymous  

 

"Hey just on lecture recordings would rather my name isn't used or anything but they were 

immensely helpful in the wake of the Christchurch shootings when i went home for the week 

to see my family. Ensured i didn't get behind and is definitely something that should be 

implemented across the university " - Anonymous 

 

“My hometown is Christchurch and when the shooting happened in May, I had to go home to 

see my family in Christchurch for my mental health. The student councillor sent all my lecturers 

an email stating that I should receive additional class material so that I could keep up with my 

studies while I am away for the week. But since none of them record their lectures, I ended up 

having to just work harder when I came back. I didn't think that was very fair.” - Anonymous 

 

"Over the past week I have had a full day off-site for work and also had to fly down to 

Christchurch for two days at the end of the week for internship interviews. One of my lectures 

were recorded, and I was able to keep up with the work from a distance. Another of my lectures 

was not recorded so, as is recommended by the university, I organised a friend to pass on 

their notes to me. Unfortunately, they were unwell so didn't attend the lecture. The next friend 

I asked also had missed the class due to a work training. This wild goose chase of trying to 

get ahold of the content I have missed has just added to the stress of being away from 

university. Myself, and my friends, had valid reasons for missing the lecture but do not feel like 

we are being provided the support we need to do our best at university. Lectures being 

recorded would go a long way towards helping this." - Alana  

 

“The argument that lectures shouldn’t be recorded because people won’t show up is an 

absolute joke. Don’t punish people for how they learn or WHERE they learn. The reality is, 

we’re all juggling. I’m a student with two jobs & I can barely survive. When I can go back over 

past recorded lectures I have an A average but I’m sitting on a B- for everything else. The only 

difference is the recordings. Focus on the fact we’re learning and stop punishing us for not 
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flourishing in an environment not built for the majority of students. As a 

disabled student I’ve missed half my lectures this semester due to symptoms or medical 

appointments. I can read someone else’s notes all I like but they’re not actually helpful. I need 

those recorded lectures and instead I’m going to barely pull through.” Anonymous  

 

“As a student who travels 1.5 hours each way to uni, it's often unrealistic to do so when I only 

have one lecture on a certain day at 5pm. As I am moving soon further north and my sporting 

commitments require me to live at home, recorded lectures for the days that I only have one 

or two lectures on would be a huge help for me” - Lilly  

 

“As someone who has many religious and cultural commitments during the year, it’s very 

difficult to stay on track with uni when I'm unable to attend a lecture. The slides posted on 

blackboard don’t always have all the information provided in the actual lecture. I think this 

could really help students.” - Narjis  
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